
Result +ve Result -ve

Nurse discusses with patient tests required for EDU process and confirms how patient will receive results and how patient 
wishes to be contacted with positive results.

Nurse documents contact details for positive results, such as correct mobile, email and also whether GP can be contacted for 
any positive results. This is documented in the comment box on RCP.

QHP discusses with patient 
negative results 

QHP discusses with patient 
results and treats 

Patient does not see QHP or 
result comes back after 

assessment

No further action Result doctor tries to contact 
patient Text x2 Phone x2 

Patient contactable Patient uncontactable 

Result doctor discusses with 
patient results and result 

doctor treats 
And amends discharge 

See A, B, C, D, E

C) Positive syphilis

EDU result dr  call and text patient  x3

Patient has a regular GP, who EDU have 
consent to contact .GP contacted via phone, 
informed of positive result and asked of any 

other ways to contact px . 
EDU result dr discusses with sexual health 
nurse regarding follow up and follow up 

deferred to sexual health..EDU discharge letter 
amended to notes px positive syphilis and 

sexual health to follow up

Patient does not have a regular GP.. Result box 
has comment patient uncontactable and result 
doctor  has referred  to Sexual health nurse to 

follow up 

D) Abnormal ultrasound result 

 EDU result dr call and text patient  x3Edu nurse 
tries to contact x3

Patient has a regular GP, who EDU have 
consent to contact .GP contacted via phone, 

informed of positive result and asked to follow 
up. EDU discharge letter amended to note 

patient uncontactable re positive result.GP to 
follow up  Result box has comment patient 

uncontactable for GP follow up

Patient does not have a regular GP.. Result box 
has comment patient abnormal scan 

uncontactable  

E) Abnormal blood result  

EDU Nurses call and text patient

Patient has a regular GP, who EDU have 
consent to contact .GP contacted via phone, 

informed of abnormal result and asked to 
follow up .EDU discharge letter amended to 
note patient uncontactable re positive result 

and GP requested to follow up . Result box has 
comment abnormal result patient 

uncontactable for GP follow up

Patient does not have a regular GP. Result box 
has comment on abnormal result  patient 

uncontactable  

A) Chlamydia +ve or Trichomonas +ve

EDU result dr call and text patient x3 EDU nurse 
tried to contact px x3

Patient has a regular GP, who EDU have 
consent to contact .GP contacted via phone, 

informed of positive result and asked to follow 
up EDU discharge letter amended to note 

patient uncontactable re positive result and GP 
contacted to follow up .Result box has 

comment positive chlamydia trichomonas 
patient uncontactable

 
Patient does not have a regular GP.. Result box 

has comment patient positive chlamydia /
trichomonas patient uncontactable

B) N Gonnorhoea +ve

EDU result dr  call and text px x3  EDU nurse 
tried to contact px x3

Patient has a regular GP, who EDU have 
consent to contact .GP contacted via phone, 

informed of positive result and asked to follow 
up EDU discharge letter amended to note 

patient uncontactable re positive result and 
GP  contacted to follow up . Result box has 
comment positive N Gonnorhoea patient 

uncontactable referred sexual health

Patient does not have a regular GP. Result box 
has comment positive N Gonnorhoea patient 

uncontactable 
Nurse refers to sexual health

Abnormal Result Follow up: EDU
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